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Abstract

Chinese Tourists’ Satisfaction with Pyongyang

Tourism: Evaluation of the Ctrip Portal

Kim, Han Gyu(Korea Tourism Organization)

This study analyzes Chinese tourists’ evaluation of North Korean
tourism resources (that is, Pyongyang) and the changes in satisfaction
ratings. The study utilizes data collected from Ctrip, the largest online
tourism portal in China. Among the tourism sites, Taedongmun Gate
recorded the highest satisfaction, followed by Pyongyang Friendship
Restaurant and Okryugwan restaurant. However, Okryugwan takes the
number one spot if one considers the tourism spots with statistically
sufficient rating data. The lists of the tourism spots with the highest
ratings reveal that trips related to tasting local food is largely popular
and tours with opportunities to glimpse the everyday life of Pyongyang
citizens receive high tourist satisfaction ratings. Through analysis of time
series data, the study reveals a significant annual upward trend in the
2010s of Chinese tourists’ satisfaction with tours to Pyongyang. One
of the main factors is the expansion of tourism resources. Pyongyang’s

urban development and maintenance also had an impact. A root cause
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is the North Korean government’s shift in attitude toward tourism.
This is because there is little room for improving tourism infrastructure
and expanding tourism resources in North Korea without the

authorities’ will and supporting policies.

Keywords: North Korean tourism, Pyongyang tourism, tourism to

North Korea, Ctrip, tour satisfaction ratings, Chinese tourists
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